
Terms of Service 

Effective Date: 01/01/2025 

Welcome to Ashland Holistic Counseling LLC. By using this website and engaging in services 

provided by Jeannie Herman, LPCC, you agree to the following terms and conditions. Please 

read them carefully. 

 

1. Therapy Services 

Ashland Holistic Counseling offers professional online counseling services to clients located in 

Oregon and Minnesota. All therapy services are provided by Jeannie Herman, a Licensed 

Professional Clinical Counselor (LPCC), and are intended for individuals residing in those states. 

If you are experiencing a medical or mental health emergency, please call 911 or go to your 

nearest emergency room. This website is not intended for emergency use. 

 

2. Eligibility 

You must be 18 years or older to receive services unless parental/guardian consent is obtained 

and appropriate for counseling under local law. 

Services are available only to clients physically located in Oregon or Minnesota at the time of 

sessions, in compliance with state licensure laws. 

 

3. Scheduling and Cancellation 

Sessions are scheduled in advance through an online portal, email, or phone. Please provide at 

least 24 hours’ notice for cancellations or rescheduling. Late cancellations and missed 

appointments may be subject to a fee, unless otherwise agreed upon. 

 

4. Payment and Fees 

Service fees are discussed prior to beginning therapy and may vary depending on the service or 

platform used (e.g., private pay, Alma, Headway). Payment is due at the time of service unless 

prior arrangements are made. 



You will be informed in advance if any fee changes occur. 

 

5. Confidentiality and HIPAA Compliance 

Your personal health information is protected under the Health Insurance Portability and 

Accountability Act (HIPAA). All therapy sessions, records, and communications are kept 

confidential except when required by law (e.g., risk of harm, abuse, or court order). 

For more information, please see the Privacy Policy. 

 

6. Technology and Limitations of Online Services 

While every effort is made to ensure a secure and stable connection for online sessions, technical 

issues can occasionally occur. If connectivity issues disrupt a session, we will reschedule as soon 

as possible. 

It is your responsibility to ensure you are in a private, distraction-free location for your 

sessions. 

 

7. Website Content 

All content on this website is for informational purposes only and does not constitute medical or 

psychological advice, diagnosis, or treatment. Use of this website does not establish a therapist-

client relationship. 

 

8. Intellectual Property 

All text, logos, images, and materials on this website are the property of Ashland Holistic 

Counseling and may not be copied, reused, or distributed without written permission. 

 

9. Changes to Terms 

Ashland Holistic Counseling reserves the right to update or change these Terms of Service at any 

time. Updates will be posted on this page with an updated effective date. 

 



10. Contact Information 

If you have any questions about these terms, please contact: 

Ashland Holistic Counseling LLC 

Jeannie Herman, LPCC 

Email: jeannie@ashlandcounseling.org 
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